GL*OEE j@‘ INBOUND 1300 / 1800 / 13 Application/
e i For new and / or Porting Authorisation.
. Please return by fax to: 03 9821 4924

Section 1: Request Details (Mandatory)
Request Type: [0 New/ Port Service Required [0 Modify / Cancel Existing Service.
(Complete Sections 1 — 5) (Complete Sections 1 -2 & 4 —5)
Type of Service: [] 1800 [J 1300 [ 13
Section 2: Company & Customer Details (Mandatory)

If you are an existing Globe Telecom customer do you wish to have this service billed to your existing account?

[ Yes, my customer number is: ‘ ‘ a (Go to section 3)

1 No

2.1 Company Details.

Company Name: ‘

Trading Name: ‘

ACN: | | ABN: |

Address: Floor No: I:l Unit No: I:l Street No:

Street Address: ‘

Suburb: ‘ ‘ State: I:l Post Code:

2.2 Authorised Representative Details.

Contact Name:

1

E-Mail: ‘
Main Phone No: ‘ ‘ Main Fax No: ‘
Mobile: ‘ ‘
Section 3: Billing Address (Mandatory)

Do you want the Globe bill to be sent to another address or person?

] No, & (Go to section 4)
[ Yes.

3.1 Billing Details.

Attention to: ‘

|

Billing Address: Floor No: I:l Unit No: I:l Street No: I:l
|

[ ]

Street Address: ‘

Suburb: ‘ ‘ State: I:l Post Code:

Office Use Only:

Account Number: Agent / Rep Name:

All Sections completed and verified with customer:

Customer Authorisation Emailed: |:| Approved:

Set-up by Billing:
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Section 4: Request Details (Mandatory)

n Option 1: Activate a new Inbound service.
Select this option, where you would like to choose a number. Globe Telecom will endeavor to obtain your preference, however in
the event that Globe is unable to obtain any of your three preferences you will be contacted and presented with other numbers to
choose from.

a (Complete Section 4.1 & 4.3)

0 Option 2: Port a service number from another carrier.
Select this option, where you would like to use a service number that is currently yours but held by a carrier other than Globe.

a (Go to section 4.2)

] Option 3: Activate a Smartnumber
Select this option, where you hold a number won at auction through www.smartnumbers.com.au

Smartnumber: 2 (Go to section 5)

] Option 4: Modify / Cancel existing service.
Select this option where you want to re-configure an existing Globe service.

] Modify Service (Section 5 Required) [] cancel Service.
Inbound Existing National
Number: Answer Point:
4.1 New Number Required. (Complete only where Option 1 is selected in section 4)
First Preference. Second Preference. Third Preference.

a (Goto section 5.)

4.2 Number Porting Required. (Complete only where Option 2 is selected in section 4)
Service Number to Port Current Service Provider Account Number for the Current Carrier
E | | | | |
2 | | | | |
B | | | | |

a (Goto section 5.)

4.3 Contract Type (Inbounds Only). (Complete only where Option 1 or 3 is selected in section 4)

Contract Type: [0 12 Month Contract [0 NoFixed Term (Installation fee may apply)
a (Goto section 5.)
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Section 5: Service Configuration

Section 5 must be completed for each individual Inbound Service Number

Section 5 configuration applies to:

O New Service Number [ service Number:

5.1 Answer point details

Single Answer Point — Nationwide

Location Answering Telephone Number

(Mandatory)

Overflow Number

Nationwide

O Multiple Answer Points — State Level

Answering Telephone

Answering Telephone

Location Number Overflow Number Location Number Overflow Number
O vic ‘ ‘ ‘ O Nsw ‘ ‘ ‘
O TAsS ‘ ‘ ‘ O AcT ‘ ‘ ‘
0 oo | = | |
O wa ‘ ‘ ‘ O NT ‘ ‘ ‘
5.2 Mobile Configuration (Optional)
[] Disable Mobile Access (No calls originating from mobiles are to be accepted by the Globe Inbound Service)
a (Go to section 5.3)
5.8 Time and Day Redirection to alternative Service Overflow Number (Optional)
Location/s to be Start Redirection Finish Redirection Phone Number
diverted Date Time Date Time Answer Point
orsOon Bws [ 7 7] 77 | |
TA LD WA :
DSASD/?CT . ( )
O vic O Nsw ONT
OrasOoro Owa | [ [ | L JL LC ) |
Osa OAcT
O vic O Nsw ONT
OrasOoro Owa | [ [ | L JL LC ) |
Osa OAcT
O vic O Nsw ONT
OrasOowo Owa | [ [ | L JL LC ) |
Osa OAcT
O O O Every:
OmsOow Owa  How, [T e () |
Lsa Dlact O weekend.
O O O Every.
grssgor Owa  Bo | 7O 1 [C ) |
Dsa Dact 0 Weekend.

[] Please tick where additional Time and Day redirection instructions are attached to this form
(Please Note, additional instructions must be signed and dated by the same applicant as this form.)

Section 6: Billing Options

* Total Bill including call details in Paper

* Total Bill including call details in PDF

Section 7:Management Summaries

* Most Frequently called numbers

* Longest Calls

X

Summary by hour of the day

* Summary by destination

* Summary in Paper, call details in Text File

* Summary in PDF, call details in Text File

Most Expensive calls
Most Frequently used phone lines

Summary by date

XX ok ¥

Summary by talk time
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Globe Inbound Services — TERMS AND CONDITIONS

Agreement is made on the date on which it is signed. Between Globe
Telecom Pty Ltd, ABN 57 104 333 600 of Level 8, 499 St Kilda Road,
Melbourne, Victoria, 3004 (“Globe”) AND the person or entity specified in
the Application (“Customer”).

1. Definitions and Interpretation

1.1 This agreement means these terms and conditions and includes
application and particulars on the reverse ; “Charges” means the monthly
access charges set out in the application and (if any) Schedule of Charges;
“Confidential Information” includes all information marked or indicated as
confidential to a party to this Agreement or any of its Related Bodies
Corporate or which the other party knows or ought reasonably to be aware
is confidential to the firstmentioned party (regardless of its form and where
the other party becomes aware if before or after the date of this
Agreement); “Equipment” means any equipment, facility or materials;
“GST” means GST within the meaning of the A New Tax System (Goods
and Services Tax) Act 1999; “Initial Term” means the period described as
such in the application commencing on the date which we notify you that
the Globe Services will be available; “Specified Rate” means the interest
rate of 2% above the ANZ Bank index rate from time to time; “We” and “Us”
means Globe Telecom. 1.2 A reference to a person includes a body
corporate, an unincorporated body or other entity and vice versa.

2. Term and Provision of Services

2.1 This agreement commences on the date of first provision of a service
and shall continue in force until terminated by either party, which may be
affected immediately. 2.2 We will supply the Globe Services at the site.
You agree to use the Globe Services for the duration of this Agreement
and to pay the Charges to Globe. 2.3 We may alter, add or delete any of
the Globe Services, and modify any of the Charges, provided we may not
do so without reasonable justification and must notify you in writing of any
such changes not less than 14 days before they take effect. 2.4 Where we
re-supply, to you, services supplied by another carrier or service provider
(the “other provider”) and the other provider varies its charges to us, we
may correspondingly alter the Charges on not less than 5 days’ notice to
you. 2.5 We shall use reasonable endeavours to commence providing the
Globe Services as soon as practicable but shall not be liable for any delay.
2.6 Unless otherwise agreed you are responsible for maintaining any
Equipment provided by you and you must modify your Equipment upon
request. 2.7 If Equipment owned or controlled by you causes a fault in, or
interferes with the operation of our telecommunications system, you must
indemnify us for any necessary service calls or loss or damage incurred by
us as a result. 2.8 You shall provide our contractors and us with
reasonable access to your premises to enable us to comply with our
obligations. 2.9 We may suspend or lime the Globe Service in the event of
an emergency. 2.10 We do not warrant that the Globe Services will be free
of any interruption.

3. Payment

3.1 You must pay the Charges within 14 days of the date of our invoices.
3.2 If you dispute any invoice, you shall pay the undisputed amounts in
accordance with this clause 3, and notify us of the disputed amounts and
the reason for dispute on or before such payment. If the dispute cannot be
resolved by agreement within 14 days we reserve all our rights including
the termination or suspension of any of the Globe Services, until such
dispute is resolved. We will not be liable to you for any loss or damage that
may be suffered or incurred as a result of the exercise of such rights. 3.3 If
any money due by you under this Agreement is not paid on its due date or
if we make any payment which you should have made but have not made,
then until all that money is paid or repaid to us (as the case may be), you
must pay us interest on the unpaid amount at the Specified Rate. 3.4
Unless otherwise expressly stated, all sums payable or consideration to be
provided under or in accordance with this agreement are exclusive of GST
that shall be borne by the Customer. 3.5 If a party makes a taxable supply
in connection with this Agreement, then the party liable to pay for the
taxable supply must also pay at the same time and in the same manner the
amount of any GST payable in respect of the taxable supply. 3.6 If you
terminate this Agreement prior to the end of the Initial Term in
consideration of the expenses we incur in establishing this service you will
pay to us an amount which is equivalent to the Monthly Access charges
multiplied by the unexpired months of the Initial Term plus any charges for
which we are liable to any other carrier which arises from provision of this
service.

4. Termination

4.1 In this Agreement an “event of default” occurs if: (a) either party
breaches a material item of this Agreement and such breach is not rectified
within 21 days written notice from the other party; (b) an order for the
winding up of either party is made or a liquidator, receiver and manager,
administrator or trustee in bankruptcy of that party of the whole or any part
of its property or undertaking is appointed; (c) either party passes or
attempts to pass a resolution for winding up or enters into or attempts to
enter into any composition or scheme of arrangement except for the
purposes of reconstruction; or

Authorisation:

judgement or judgements aggregating in excess of $5,000 against Customer.4.2
If an event of default occurs, the non-defaulting party immediately terminate this
Agreement by written notice to the defaulting party. 4.3 We may immediately
suspend the Globe Services or terminate this Agreement upon one day of written
notice to you. 4.4 On termination of this Agreement, all unpaid sums owing by
you to us will immediately become due and payable. 4.5 Termination of this
Agreement for any reason shall no prejudice the rights of either party which have
accrued up to the time of termination.

5. Liability

5.1 You indemnify and hold us harmless in respect of all loss, damage, costs,
expenses and liability arising from vyour installation, possession, use or
maintenance of the Equipment and their use by any person of the Service or
Equipment. 5.2 Subject to this clause 5: (a) all conditions, warranties and
representations which are not expressly provided or included in this Agreement
are excluded from this Agreement; and (b) our maximum agreeable liability to you
in contact, tort (including negligence), under statute of otherwise is limited to
$200,000. 5.3 Each party’s liability is entirely excluded for any indirect loss or
damage, loss of profits, loss of business or anticipated savings, loss, corruption or
destruction of data of data or for any other type of indirect or consequential loss or
damage whatever. 5.4 This Agreement includes terms implied by any statute
which cannot be lawfully excluded, including those implied by the Trades
Practices Act 1974 (Cth) and corresponding state and territory legislation.
However, in relation to the supply of goods or services which are not of a kind
ordinarily acquired for personal, domestic or household use or consumption, our
liability for breach of those items (other than section 69 of the Trade Practices
Act) will be limited, at our option, to any one or more of: (a) in the case of goods,
the replacement, repair or payment of the cost of replacement or repair of the
goods; and (b) in the case of services, supplying again or payment of the cost of
having the services supplied again. 5.5 Notwithstanding any provision in this
Agreement or any condition, warranty or representation otherwise made by us,
we limit to the maximum extent possible all liability to you in relation to the
problem known as the year 2000 problem, including without limitation the ability of
any product or service supplied by us to perform date related functions correctly
and accurately. 5.6 We shall own all intellectual property rights in all intellectual
property created pursuant to or in contemplation of this Agreement. 5.7 Each
party agrees to keep in confidence, must not use or disclose and upon request
must return any Confidential Information of the other party.

6. Force Majeure

Failure or delay in the performance by any party of any obligation under this
Agreement must be deemed not to be in breach of this Agreement if: (a) the
failure or delay is due to any cause beyond the reasonable control and without the
fault or negligence of the party; and (b) the party notifies the other party as soon
as the failure or delay is anticipated, of the failure or delay, its cause, and its
expected duration.

7. Dispute Resolution

7.1 The parties will not start court or arbitration proceedings except to seek urgent
interlocutory relief until; (a) first, a party gives notice to the other party about the
nature of the dispute and the parties will seek to negotiate a settlement within 14
days of receipt of such notice; (b) secondly, to the extent those negotiations fail,
the parties will seek, within a further 7 days, to reach agreement on a non-
litigation, non-arbitration and without prejudice procedure for resolving the
dispute; (c) thirdly, if the agreed procedure does not culminate in a settlement of
the entire dispute within 30 days, either party may then commence court
proceedings to resolve remaining issues. 8.2 The parties must continue to
perform their obligations under this Agreement for the duration of the dispute.

8. General

8.1 The failure or omission of a party at any time to enforce or require the strict
observance of or compliance with any provision of this Agreement, or exercise
any election or discretion under this Agreement, shall not operate as a waiver of
the rights of a party, whether express or implied, arising under this Agreement.
8.2 Each party shall execute and complete all deeds and other documents and do
all things as may be required to perfect the transactions intended to be effected
under this Agreement. 8.3 The provisions of this Agreement may only be varied
by further written agreement of the parties. No variation of the provisions of this
Agreement shall be expressed or inferred from a course of dealing. 8.4 This
Agreement contains the entire understanding and agreement between the parties
as to the subject matter. All previous negotiations, understandings,
representations warranties (other than warranties set out in this Agreement are
superseded by this

Agreement and shall of no force of effect whatever and no party shall be liable to
any other party in respect to those matters. No oral explanation or information
provided by any party to another shall affect the meaning or interpretation of this
Agreement or constitute and collateral agreement, warranty or understanding
between the parties. 8.5 This Agreement shall be governed by and construed in
accordance with the laws in force in Victoria and each party submits to the
jurisdiction of courts and tribunals exercising jurisdiction in that State. 8.6 The
person who signs this Agreement on behalf of Customer warrants in favour of
Globe that he or she has all necessary authority to execute this Agreement in that
capacity. 8.7 Customer mist not assign or purport to assign any of its rights or
obligations under this Agreement without the prior written consent of Globe.

| acknowledge that | have read and accept the above terms and conditions.

Signed for and on behalf of

By its duly authorised representative

(Company Name)

Print Name:

Signature:

Date:
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